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Since the inception of the South African prepayment industry in 
the late 1980s, Conlog has been at the forefront of pioneering 
solutions that meet the needs of utilities worldwide.  
 
The combination of a superior product range, coupled with a 
desire to meet and exceed our customer needs has resulted in 
our leadership position. 
 

Products for today and tomorrow

We specialise in providing prepayment solutions for the delivery 
of electricity services. Our broad product offer encompasses 
prepayment meters, vending, revenue management, 
maintenance, support and consultation, as well as a dedicated 
and accredited training facility for all aspects of prepayment. 
 
This comprehensive and holistic approach enables customers 
to reap the full benefit of their investment and ensures sustained 
success, into the future.
 

Global footprint

Conlog has the world’s largest installed base of prepaid meters, 
spanning more than 20 countries on four continents.  
Furthermore, over 70 utilities worldwide utilise our solutions and 
consider Conlog their preferred prepayment provider. With  
systems that are available in English, Arabic, French, Spanish 
and Portuguese, our products have been able to reach millions.
 

Platform of excellence

We strive for excellence in all areas of our business. To this 
end, the company’s manufacturing facilities are independently 
accredited with ISO 9001 (quality), ISO 14001 (environmental) 
and OHAS 18001 (health and safety) standards.
 
All products meet and exceed the highest international stand-
ards, such as the International Electrotechnical Commission 
(IEC), the South African Bureau of Standards (SABS) and the 
Standard Transfer Specification (STS). 
The STS organization in particular is a globally accepted stand-
ard for prepayment systems, of which Conlog was a founding 
member. In addition, the company operates a variety of 
internationally endorsed improvement programmes, such as 
Six Sigma, Kaizen and Lean.

Our engineering department boasts many experts in their 
relevant fields, including project management, embedded 
software engineering, hardware design, validation, mechanical 
engineering, systems engineering and research and 
development. Conlog engineers are well equipped with the 
knowledge and experience required to develop products that 
constantly outperform the rest. 

Company
Overview



Milestones

Conlog is a global leader in prepaid solutions. Our broad 
product offering encompasses prepayment meters, vending, 
revenue management, maintenance, support and 
consultation and training.

>  1965  Conlog is established in Durban, South Africa as an
     electronics design company.
>  1965 - 1980  Focusing predominantly on the industrial
     sector, Conlog designed and manufactured monitoring
     and control devices as well as alarms, with a special focus
     was the refinery industry.
>  1980  Conlog begins diversifying into new industries such
     as lighting, automotive alarms, cruise controls and 
     electricity prepayment. 

>  1990  Conlog excels within the automotive products and
     prepayment solutions 
>  1997 - 2001 The company begin to specialise in 
     prepayment, the industrial automation and automotive
     division are sold.
>  2000  Conlog becomes a part of the Schneider Electric
    group.
>  2016  Conlog becomes a part of Consolidated  
    Infrastructure Group Limited (CIG) 
>  2019  Conlog moves from its home of almost 30 years in 
    Overport, Durban, to a new, state of the art facility at Dube  
    TradePort, La Mercy 
>  2020  Opening of manufacturing plant in Lagos, Nigeria 

>  1989     Official Eskom contract supplier of pre-payment electricity meters
>  1995     Exported 46 000 meters to Tanzania
>  1998     World first pre-payment solar home system is launched
>  2000     Conlog ships its 2 millionth meter
>  2000     ISO 9001:2000 accreditation
>  2002     Awarded 80% of the Eskom national metering contract 
>  2003     Conlog ships its 3 millionth meter
>  2008     OHSAS 18001:2007 accreditation
>  2020     Conlog Nigeria attains Manufacturers Association of Nigeria (MAN) certification

Conlog has the following SHEQ certifications and accreditations:
>  ISO 9001                 Quality Management Systems
>  ISO 14001               Environmental Management System
>  ISO 45001               Occupational Health and Safety Management System
>  SANS 1524-1          Electricity Payment Systems 
                                    Part 1: Prepayment Meters
>  SANS 1799:2015    WATT - Hour Meters - AC Electronic Meters for Active Energy

Basic information
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Merits

Business Ethics

Quality

>  Understanding our customer’s business to ensure we assist them to meet their objectives 
>  Pioneering innovative solutions that meet and exceed customer expectations
>  Providing tailor made solutions 
>  Continuously working towards improving our products 
>  Professional services provided by a highly motivated sales team
>  Committed to providing excellent customer service
>  Superior technical support by a team of qualified engineers and technicians 

Conlog (Pty) Ltd is committed to upholding the highest standards of Business Ethics. An Executive Resolution has been adopted 
in terms of which dishonesty and / or fraudulent activity will not be tolerated amongst our own employees and any Contractor / 
Supplier conducting business with Conlog (Pty) Ltd. We hereby certify that to the best of our knowledge and belief, neither Conlog 
nor any of its employees have offered, promised or given, to any Councilor or person in the employ of any Council any commission, 
gratuity, gift or any other consideration.

Conlog has a well established Quality Management System that conforms to the ISO 9001 Quality System Standard, which was 
first awarded in July 1990.

In addition to the bi-annual external audits conducted by SABS at the Conlog premises in Durban, Conlog conducts an extensive 
internal audit programme on the Quality Management System throughout the year.

A Supplier Quality Assurance programme is in place to ensure quality of supplied product to Conlog from its suppliers.

Customer Satisfaction Surveys are conducted regularly in order to main high levels of customer satisfaction. The survey is  
conducted by an independent third party to guarantee objectivity. 

Our meters are manufactured

international standards
“ “

to the highest quality



Awards

Achievements

Conlog has received a number of accolades, listed below are some of the many achievements the company has made through the 
years.

>  The inaugural Innovation Award for the prepayment industry
>  Winner of the Best Metering Company award six times out of eight
>  Winner of the Exporter of the Year award 
>  Winner of Best Metering Company for the sixth year out of eight 
>  Winner of the 2010 Metering Excellence award for our Service Desk 
>  Silver award from the Electricity Supply Industry for Best Service Provider 
>  Received the Impumelelo Top 300 Black Empowered Companies award 
>  Ranked top three in the Technology Top 100 ICT category 

Conlog has gone where no company has gone before and fearlessly paved the path for others; as a result we have developed 
many industry firsts. 

>  Developed the standard for the secure transfer of credit, Standard Transfer Specification (STS), an IEC standard (62055-41) 
>  Designed the industry’s standard wallbase for electricity meters
>  Developed the world’s first commercially available 250A prepayment meter 
>  Developed the common vending system 
>  Created the South African Electricity Basic Support Tariff (EBSST)
>  Developed the first commercial scratch-card solution for prepayment 



Supporting your success

Conlog’s wealth of experience and knowledge 
is unrivalled and the company has hundreds of 
years of collective experience in 
prepayment. This provides Conlog with the 
ability to guide, counsel and mentor customers 
in the right prepayment solution for their needs, 
both today and tomorrow. In addition to 
consulting, we offer a broad array of 
professional support services, such as:

Infrastructure design

Our specialists create an integrated and technology-proof 
solution for your site, which encompasses equipment, software, 
communication and disaster recovery.

Project management

On-site project management personnel are deployed to assist 
you in the establishment of your prepayment site; providing best 
practices and, more importantly, instant and accessible support.

Data management

Our data specialists provide high level migration and integration 
of your existing data into a variety of databases and systems, 
to ensure you have the information you need, when you need it 
and where you need it.

Business intelligence

There is an ever increasing demand for information that 
provides insight and value to the business operation. This is 
achieved through purpose built reports and data analysis, to 
ensure you have the information at your fingertips to make 
those critical business decisions.

Service level agreements

Utilities are assured of guaranteed service through the use of 
our SLAs, which incorporate defined response times, along with 
the inclusion of software updates and access to our self-service 
forum and knowledge base. 

Service centre

Our qualified service personnel are available seven days a 
week, 365 days a year, to provide customers with first-line 
technical support. Accessible through telephone, internet, email 
and more, the service centre is also the hub for critical support 
deployment.

Project engineers

Our dedicated project engineers are available worldwide for 
the deployment and commissioning of prepayment solutions. 
With solid backgrounds in IT and prepayment, they ensure our 
customers’ sites are operating optimally and efficiently.

Training

Complementing the full suite of prepayment products is our 
dedicated and independently accredited training facility. 
Customers can receive extensive training in all aspects of 
prepayment, either at Conlog’s training facility, or on site at the 
relevant project.



Every business has a responsibility towards the communities in which it operates. To this end our social development 
programme, termed Luli, predominantly focuses on the development of the youth. This takes many forms, such as the 
building of classrooms, support for soup kitchens, as well as donations of sporting equipment and computers.

When supporting an organisation, an important component for us is the involvement of our employees in the programme. 
When building classrooms, our employees worked hand in hand with the school children, to paint the classrooms and plant 
up flower beds and gardens around the area. We have also had special donation drives throughout the company, whereby 
employees bring food items for our supported programmes, or donate stationery, blankets and other items.

It is always incredibly rewarding to see the depth of commitment from our employees, towards helping others. In this way, 
it is not only the company making a difference, but each and every participating employee, which makes the bond stronger 
between our chosen organisations. Whilst there is a strong focus on institutions near our headquarters in Durban, 
KwaZulu-Natal, we have supported programmes throughout South Africa, as well as internationally.

Corporate Social Responsibility



Shareholding Structure
The shareholders of Conlog continue to support the company in their endeavors, and in return the company will continue to steadily 
increase its growth and performance.  

Conlog (Pty) Ltd was incorporated in the Republic of South Africa on the 30th December 1982. The equity of the Company is held 
by Consoildated Infrastructure Group Limited (CIG).

Listed on the JSE in 2007, Consolidated Infrastructure Group (CIG) has grown into a diversified engineering infrastructure group 
operating in four divisions: Power, Consolidated Building Materials, Oil & Gas and Rail, focussing primarily on the energy and oil 
and gas sectors, with close to 71% of profit derived ex-South Africa. Our multi-sector and multi-region approach ensures an  
attractive risk profile.

Distribution of Equity:

Consolidated Infrastructure Group Limited (CIG) - 100%

CIG Directors

The Owners and Shareholders of Conlog (Pty) Ltd are:

The Directors of Conlog (Pty) Ltd are:

Consolidated Infrastructure Group                                                                                                                 100%

NAME                               NATIONALITY       STATUS                                       POSITION                          REPRESENTING

Raoul David Gamsu         South African          White/Male                                  Director & Chairman of       CIG
ID No. 6809055033086                                                                                        the Board 
Personal Tax No. 
1053005847

Judy Valerie Nwokedi       South African          African/Female/PDI                     Non-Executive Director      CIG 
ID No. 5902200122085 
Personal Tax No. 
0855769840

Logandhren Moodley       South African          Indian/Male                                  Director and CEO of the    Conlog (Pty) Ltd
ID No. 7806035062085                                                                                        Company 
Personal Tax No. 
1435091143



Registration Numbers
CONLOG (Pty) Ltd notes that its various Registration Numbers are:

Certificate Of Incorporation                          8211895 / 07
Company Registration No                          1982 / 011895 / 07
Income Tax Registration No            9396200843
VAT Registration No                          4870188713
PAYE Employees Registration            7090736952
SDL Registration No (SARS Levy No)        L090736952
UIF No                                                       U090736952
RSC Levy Reference No.                          1085144/5 11  (eThekwini)
Workman’s Compensation Fund            0204 – 234 – 1340

Bankers

Bank:                             Standard Bank of SA Limited
Branch:                                          1 Kingsmead Way, Kingsmead, Durban, RSA
Branch Code:                            04 00 26
Account Type:                            Current                  
Account No:                            050149989
 

Insurers

Brokers:                                         MARSH (South Africa) (Pty) Ltd          
Contact:                            Brady Badripersad   (031 301 0492)
Insurers:                                          AIG South Africa
Policy number:                           02 MTN 0045457

Auditors

Grant Thornton
Address:                                         Wanderers Office Park, 52 Corlett Dr, Illovo, Johannesburg, 2196
Contact number:                             010 590 7200

Attorneys

ENSafrica
Address:                                         1 Richefond Circle, Ridgeside Office Park, Umhlanga, Durban, 4320
Contact number:                                        031 536 8600



Conlog Equity Policy
The Policy encompasses five primary considerations, each of which will be given effect to via the employment equity plan.

1.  The auditing of all the employment policies, practices, procedures and working environment, in order to identify and eliminate 
     all employment barriers, which adversely affect people from designated groups.

2.  The construction of a workforce profile of the Company’s employee’s at all occupational levels per race, gender and disability 
     category in order to determine the degree of under representation of designated persons.

3.  The preparation and implementation of an employment equity plan which will achieve reasonable progress towards 
    employment equity in the company’s workforce.  The said plan is to contain both qualitative and numerical goals set out in a  
    timetable for achievement for each year of the plan.  In the process, particular attention will be given to the employment and 
     advancement of designated persons via systematic corrective interventions in recruitment and selection, training and 
     development, promotions, acting in higher positions, supplier policies and the like.

4. The assessment of organisational culture matters and the implementation of interventions required creating a new  
    organisational culture, which is dedicated to and ensures empowerment.  Various means may be used in achieving this and 
      these include assessment and surveys; training and development; and cultural diversity workshops.

5.  Reporting to the Department of Labour at legislated intervals in the format required.




